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AGENDA 
BOARD OF DIRECTORS 

ROSSMOOR COMMUNITY SERVICES DISTRICT 
 

REGULAR MEETING 
 

RUSH PARK 
3021 Blume Drive 

Rossmoor, California 
 

Tuesday, September 11, 2018 
 

7:00 p.m. 
____________________________________________________________________________________________________ 
 
This agenda contains a brief description of each item to be considered. Except as provided by law; no action shall be 
taken on any item not appearing in the agenda. To speak on an item, complete a Speaker Request Form(s) identifying the 
item(s) and topic and deposit it in the speaker request box. To speak on a matter not appearing in the agenda, but under the 
jurisdiction of the Board of Directors, you may do so during Public Comments at the beginning of the meeting. Speaker 
request forms must be deposited prior to the beginning of Public Comments. When addressing the Board, it is requested 
that you state your name for the record. Address the Board as a whole through the President. Comments to individual 
Directors or staff are not permitted. Speakers are limited to three (3) minutes per item with nine (9) minutes cumulative 
for the entire meeting. Supporting documentation is available for review in the Rush Park main office, 3001 Blume Drive, 
Rossmoor, 90720—9:00 am - 5:00 pm, Monday-Friday. The Agenda is available online at: http://www.rossmoor-csd.org. 
Meetings are broadcast live on LATV-3 and may also be viewed on Vimeo.com or on our website at http://www.rossmoor-
csd.org. 

 

A. ORGANIZATION 
  
 1. CALL TO ORDER:  7:00 p.m. 
 
 2. ROLL CALL:   Directors Casey, Kahlert, Maynard, Nitikman,    
                   President DeMarco  
      

3. PLEDGE OF ALLEGIANCE  
 

4. PRESENTATIONS  
 
 a. LAUSD Board Member Dr. Jeff Barke and Superintendent Dr. Sherry Kropp Re: School Safety and 
 Traffic Update 
  

B. ADDITIONS TO AGENDA – None 
 

In accordance with Section 54954 of the Government Code (Brown Act), action may be taken on items not on the 
agenda, which was distributed, if: 

 
A majority of the Board determines by formal vote that an emergency exists per Section 54956.5 (for 
example, work stoppage or crippling disaster which severely impairs public health and/or safety); or 

 
Two-thirds (2/3) of the Board formally votes or, if less than 2/3 of members are present, all of the Board 
members present vote, that there is a need to take immediate action, which arose after the agenda was 
posted. 

 
C. PUBLIC FORUM 
 

Any person may address the Board of Directors at this time upon any subject within the jurisdiction of the Rossmoor 
Community Services District; however, any matter that requires action may be referred to Staff at the discretion of 
the Board for a report and action at a subsequent Board meeting. 
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D. REPORTS TO THE BOARD—None 

E.  CONSENT CALENDAR 

1a. APPROVE MINUTES: REGULAR MEETING OF AUGUST 14, 2018 

2. APPROVE JULY REVENUE AND EXPENDITURE REPORT.

Consent items are expected to be routine and non-controversial, to be acted upon by the Board of Directors at one 
time.  If any Board member requests that an item be removed from the Consent Calendar, it shall be removed by the 
President so that it may be acted upon separately.         

F. PUBLIC HEARING-None. 

G. RESOLUTIONS: 

1. RESOLUTION NO. 18-09-11-01 A RESOLUTION OF THE BOARD OF DIRECTORS OF THE
ROSSMOOR COMMUNITY SERVICES DISTRICT’S REJECTION OF CLAIM 

ORDINANCES—None   

H. REGULAR CALENDAR 

1. SECOND READING RCSD POLICY NO. 2210 HARASSMENT

2. FIRST READING RCSD POLICY NO. 3091 CONTRACT MAINTENANCE

3. DISCUSSION AND POSSIBLE ACTION RE: APPROVAL OF PROFESSIONAL SERVICES AGREEMENT
FOR YOGA INSTRUCTION AT RUSH PARK 

1. GENERAL MANAGER ITEMS

This part of the Agenda is reserved for the General Manager to provide information to the Board on issues that are
not on the Agenda, and/or to inform the Board that specific items may be placed on a future Agenda.  No Board
action may be taken on these items that are not on the Agenda.

J. BOARD MEMBER ITEMS

This part of the Agenda is reserved for individual Board members briefly to make general comments, announcement,
reports on his or her own activities, and requests of staff, including that specific items be placed on a future
Agenda.. The Board may not discuss or take action on items that are not on the Agenda.

K. CLOSED SESSION:

1. INITIATION OF LITIGATION—ONE CASE. Pursuant to Government Code Section 54965.9(d)(4)

2. a) CONFERENCE WITH LABOR NEGOTIATORS RE: PUBLIC EMPLOYEE RECRUITMENT, 
        GENERAL MANAGER  
        District Representative:  Tony DeMarco 
        Pursuant to Government Code Section 54957.6 
        Unrepresented Employee:  General Manager 

b) CONSIDERTION OF THE APPOINTEMENT, EMPLOYEMENT AND/OR EVALUATION OF
        EMPLOYMENT OF THE GENERAL MANAGER 
        Pursuant to Government Code Section 54957(b)(1) 

L. ADJOURNMENT 
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It is the intention of the Rossmoor Community Services District to comply with the Americans With Disabilities Act 
(ADA) in all respects.  If, as an attendee or a participant at this meeting, you will need special assistance beyond 
what is normally provided, the District will attempt to accommodate you in every  reasonable manner. 

 
Please contact the District Office at (562) 430-3707 at least forty-eight (48) hours prior to the meeting to inform us 
of your particular needs and to determine if accommodation is feasible.  Please advise us at that time if you will 
need accommodations to attend or participate in meetings on a regular basis. 

 
Pursuant to Government Code Section 54957.5, any writing that: (1) is a public record; (2) relates to an agenda 
item for an open session of a regular meeting of the Board of Directors; and (3) is distributed less than 72 hours 
prior to that meeting, will be made available for public inspection at the time the writing is distributed to the Board 
of Directors. Any such writing will be available for public inspection at the District offices located at 3001 Blume 
Drive, Rossmoor, CA 90720.  In addition, any such writing may also be posted on the District’s web site at 
www.rossmoor-csd.org. 
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ROSSMOOR COMMUNITY SERVICES DISTRICT 

 
AGENDA ITEM A-4a. 

 
 
Date: September 11, 2018 
 

To: Honorable Board of Directors 
 

From: General Manager 
 

Subject: LOS ALAMITOS UNIFIED SCHOOL DISTRICT (LAUSD) BOARD 
MEMBER DR. JEFF BARKE AND SUPERINTENDENT DR. 
SHERRY KROPP RE: SCHOOL SAFETY AND TRAFFIC UPDATE  

  

RECOMMENDATION: 
 
Receive presentation. 
 
BACKGROUND: 
 
The report reflects the order of presentations for your Regular 
November Meeting of the Board. 

 
 a. Los Alamitos Unified School District (LAUSD) Board 
 Member Dr. Jeff Barke And Superintendent Dr. Sherry 
 Kropp Re: School Safety And Traffic Update 
 

ATTACHMENTS—None  
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ROSSMOOR COMMUNITY SERVICES DISTRICT 
 

AGENDA ITEM E-1a. 
 
 

Date:  September 11, 2018 
   
To: Honorable Board of Directors 
 

From: General Manager 
 

Subject: MINUTES: REGULAR MEETING OF AUGUST 14, 2018  

 
RECOMMENDATION: 
 
Approve the Minutes of the Regular Meeting of August 14, 2018 as 
prepared by the Board’s Secretary/General Manager. 
 
BACKGROUND: 
 
The report reflects the actions of the Board at their Meeting of August 
14, 2018 Meeting of the Board as recorded by the Board’s 
Secretary/General Manager.  
 
ATTACHMENTS: 
 
1. Minutes-Regular Meeting of August 14, 2018 Prepared by the 

Board’s Secretary/General Manager. 
 

Page 7 of 62



                                                                                    
                                                                            MINUTES 

BOARD OF DIRECTORS 
ROSSMOOR COMMUNITY SERVICES DISTRICT 

 
 

REGULAR MEETING 
 

RUSH PARK 
3021 Blume Drive 

Rossmoor, California 
 

Tuesday, August 14, 2018 
_____________________________________________________________________________________ 

A.    ORGANIZATION  

 1.  CALL TO ORDER: 7:00 P.M. 

2.  ROLL CALL:   Directors Casey, Kahlert, Maynard, Nitikman 
 President DeMarco 
 
3.  PLEDGE OF ALLEGIANCE 

4.  PRESENTATIONS: 

    a. Orange County Sheriff Lt. Pat Rich  re: Quarterly Crime Statistics 

Lieutenant Rich reported to the Board regarding the 2nd Quarter Rossmoor Crime Statistics. Discussion 
ensued. The report was received and filed. 
 

B. ADDITIONS TO AGENDA—None  
 

C. PUBLIC FORUM: 
 

Todd McKinley opined relative to street sweeping, RHA Resolution, school volunteer and parking 
overflow concerns. President DeMarco directed him to work with the General Manager on possible 
solutions. 
 

D. REPORTS TO THE BOARD: 
 

1. RECEIVE AND FILE: REPORT OF THE TREE COMMITTEE REGARDING UPDATE 
OF UNAUTHORIZED RESIDENT TREE REMOVAL AND TREE REMOVAL REQUEST 
 
2.  RECEIVE AND FILE: QUARTERLY RECREATION REPORT 
 

Recreation Superintendent Chris Argueta reported to the Board regarding the status of the District’s 
Recreation program. Discussion ensued regarding the successful cost saving results of combining the 
movie/concert summer events program. Director Kahlert asked staff to explore the possibility of 
adding an additional final summer event at the end of summer next year. The report was received and 
filed. 
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3.  RECEIVE AND FILE: QUARTERLY TREE REPORT 
  

Tree Consultant Mary Kingman reported to the Board regarding the status of the Rossmoor Urban 
Forest. Discussion ensued. The report was received and filed. 

 
4. RECEIVE AND FILE: GENERAL MANAGER’S ANNUAL REPORT TO THE BOARD 

 
The General Manager reported to the Board regarding the many accomplishments of the District over 
the past year. Discussion ensued. The report was received and filed. 

 
 

E. CONSENT CALENDAR: 
 

1a. MINUTES SPECIAL BOARD MEETING—JUNE 12, 2018 
 

2. REVENUE AND EXPENDITURE REPORT—JUNE 2018 
 

Motion by Director Nitikman, seconded by Director Kahlert to approve Items E-1a and E-2 on 
the Consent Calendar as submitted. Motion passed 5-0.  

 
F. PUBLIC HEARING: 
 
       1. PUBLIC HEARING—FISCAL YEAR 2018-2019 PROPOSED FINAL BUDGET 
 

President DeMarco opened the public hearing, received the presentation from the General 
Manager, seeing no public testimony the Board deliberated and unanimously approved the FY 
2018-19 proposed final budget and salary plan.  

 
G.   RESOLUTIONS: 

 
 1. RESOLUTION No. 18-08-14-01 ESTABLISHING THE ANNUAL REVENUE AND 
 EXPENDITURE TOTAL AMOUNTS FOR FISCAL YEAR 2017-2018 FOR THE 
 ROSSMOOR COMMUNITY SERVICES DISTRICT 

 
Motion by Director Nitikman, seconded by Director Casey to approve Resolution No. 18-08-14-
01, by reading the title only and waiving further reading as follows. 
 
RESOLUTION NO. 18-08-14-01 ESTABLISHING THE ANNUAL REVENUE AND 
EXPENDITURE TOTAL AMOUNTS FOR FISCAL YEAR 2017-2018 FOR THE 
ROSSMOOR COMMUNITY SERVICES DISTRICT.  
 
Motion passed unanimously, 5-0.   
 

 2. RESOLUTION NO. 18-08-14-02 A RESOLUTION OF THE BOARD OF DIRECTORS 
 OF THE ROSSMOOR COMMUNITY SERVICES DISTRICT ADOPTING AND 
 AMENDING  THE DISTRICT’S CONFLICT OF INTEREST CODE 
 

Motion by Director Nitikman, seconded by Director Maynard to approve Resolution No. 18-08-
14-02, by reading the title only and waiving further reading as follows. 
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RESOLUTION NO. 18-08-14-02 A RESOLUTION OF THE BOARD OF DIRECTORS 
OF THE ROSSMOOR COMMUNITY SERVICES DISTRICT ADOPTING AND 
AMENDING  THE DISTRICT’S CONFLICT OF INTEREST CODE 
 
Motion passed unanimously, 5-0.   

 
       ORDINANCES—None  

 
H.   REGULAR CALENDAR: 
 

 1. REPORT OF THE INVESTMENT COMMITTEE RE: REINVESTMENT OF THE 
 RUSH PARK BOND RESERVES AND PURCHASING CD FROM RESERVE LAIF 
 FUNDS 
  

Staff recommendation to approve the recommendation of the Investment Committee that the 
District reinvest both maturing U.S. Agency Notes for one year at 2.10% interest and that the 
District invest $160,000 in CD’s for a period of one year with the stipulation that the interest rate 
is at least 2.5%. If not, the funds will be kept in the LAIF account until interests rates rise. 
 
Lengthy discussion ensued. Motion by Director Nitikman, seconded by Director Casey to 
approve the recommendation of the Investment Committee on the two bonds: one for $180K 
maturing in August, and the second for $175K maturing in September 2018 and invest the CD in 
LAIF unless the District can get a 1 year CD at 2.5% by the time the CD matures. Motion passed 
5-0.   

 
 2. DISCUSSION AND POSSIBLE ACTION RE: APPROVE EXTENDED HOURS 
 SPECIAL EVENT  REQUEST FOR USE OF RUSH PARK FORBY GUS QUINONEZ 
 AND LETI ABREGO FOR THE ANNUAL SCHOOL GHOUL 5K RUN: GUS 
 QUINONEZ/WALK EVENT 

 
District staff recently received the request for the 8th Annual School Ghoul 5k Run/Walk to be 
held on Sunday, October 28, 2018. Due to the request exceeding event limitations with overnight 
hours and will begin prior to 8:00a.m. (park’s opening hours), the General Manager is requiring 
their request to be approved by the Board. Policy 6010.10 Limitations states that Board approval 
is required for any event that generates excessive noise prior to 8:00am. The request is for two 
consecutive days: Event Set Up Date, Saturday, 10/27 at 1 p.m. (applicant will provide 
overnight security) and the School Ghoul Run Event Date, Sunday, 10/28 from 7:00 a.m. to 
12:00 p.m. This year’s event will include 500 participants, several volunteers, Carnival-Style 
ghoul zone, DJ, a pancake breakfast and a vendor fair. The race route will be the same as in 
2017. The event end time is 12 noon.  
 
If approved, this event would also be taking place at the same time Calvary Church has use of 
the Rush Park Auditorium. Due to this conflict, District staff is requiring the permittee to inform 
participants to park in the street. 

 
The County requires the District’s acknowledgement of the event prior to issuing required 
County permits to the permittee. The request is only for the use of Rush Park since the District 
has no jurisdiction over the public right-of-way. 
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Event Organizer Gus Quinonez addressed the Board, answered questions and provided a 
comprehensive schedule of this year’s School Ghoul Event. Discussion ensued relative to event 
highlights and making sure the impact to residents was minimal. Motion by Director Maynard, 
seconded by Director Casey to approve the event request according to staff recommendations. 
Motion passed 5-0.   

 
3. FIRST READING PROPOSED POLICY NO. 2210, HARASSMENT PREVENTION. 
 
Recommendation to approve first reading and introduce proposed Policy No. 2210 Harassment 
Prevention. 
 
Discussion ensued. Motion by Director Maynard, seconded by Director Kahlert to approve first 
reading and introduce proposed Policy No. 2210 Harassment Prevention. Motion passed 5-0.   
 
4. DISCUSSION AND POSSIBLE ACTION REGARDING PUBLIC EMPLOYMENT, 
ONE POSITION, TITLE: DISTRICT  GENERAL MANAGER. 
 
President DeMarco announced that General Manager had submitted his letter of resignation on 
August 3, 2018. Lengthy discussion ensued relative to high praise of Mr. Ruth’s many 
accomplishments. The Board further opined regarding the upcoming recruitment strategy, 
timeline, suggested salary, qualifications and orientation process for the future General 
Manager. 
 

I.   GENERAL MANAGER ITEMS: 
 

The General Manager reported on the status of various street sweeping meetings which had taken 
place between the District, R.F. Dickson, the County of Orange and the Orange County Sheriff’s 
Department and the Los Alamitos School District, adding that the agencies were in the process of 
determining the viable options available as well as the costs involved. Steve Dickson would be 
submitting his cost estimates in the next couple of months.  
 
President DeMarco opined relative to the details and complexities of the meeting negotiations. 
Lengthy discussion ensued relative to sweeping route modifications, parking and costs. The report 
was received and filed. 
 

J.   GENERAL COUNSEL ITEMS:  
 
      1. DISCUSSION REGARDING MITIGATION MEASURE IMPLEMENTATION FOR 
 CALTRANS FREEWAY IMPROVEMENT PROJECTS. 

 

General Counsel reported on the status of the freeway noise mitigation. He recommended that 
the Board continue the item in a closed session at the September 11, 2018 regular board meeting. 
The report was received and filed. 

 
K.   BOARD MEMBER ITEMS:  

 
Director Maynard commented that summer was over. 
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Director Casey thanked the District for doing a great job in the smooth operation of the District. 
He remarked on the excellent information contained in the General Manager’s annual report and 
opined that he wished that Mr. Ruth could remain. To Do’s: Director Casey stated that he had 
received some information from OCTA Project Manager Jeff Mills pertaining to tree removal and 
new plantings as part of the I-405 widening and improvement project and requested that it be 
added to the District website. info on website—will send to Liz 

Director Nitikman praised General Manager Jim Ruth as an incalculable asset and would be sad to 
see him go. He hoped they would have a few more meetings left together. 

Director Kahlert praised the beautiful new tree that Director Maynard had planted in his walkway. 
It had already grown quite tall and opined that he’d like to see the species, known as a Mexican 
Alamo Sycamore planted throughout Rossmoor. Director Maynard thanked him and remarked that 
he lost his original tree to disease and contacted RCSD Tree Consultant Mary Kingman who 
helped him select a fast growing replacement and provided him with addresses where living 
examples of his selections could be viewed. He added that Mary Kingman was very 
knowledgeable about the urban forest and provided the tree selection service to all residents who 
requested her assistance. Director Kahlert also praised the lush, well manicured green grass in the 
parks (a welcome change from the brown grass suffered during the drought) and the speed of the 
recent Signature Wall repair. He reminded everyone to prepare for and plan their commute around 
the upcoming I-405 freeway construction, which begins this weekend and continues for the 
foreseeable future. He congratulated all the college students going back to school and wished them 
well. He requested that the Winter Festival website be updated to reflect the new 2018 Rossmoor 
Winter Ffestival date of Friday, December 14, 3018. Director Kahlert opined that in this current 
political climate of conflicting agendas, arguing and finger pointing, the Rossmoor Community 
Services District was a shining example of how a local government should be run; we get 
stuff done; it is super impressive and it all goes back to the leadership. He concluded by 
thanking his fellow colleagues and Mr. Ruth. 

President DeMarco requested that the General Manager invite Los Alamitos Superintendent Dr. 
Sherry Kropp to the next Board meeting for a School Safety and Traffic Presentation Update for 
the new school year. He thanked Lieutenant Pat Rich for his crime report. He remarked that 
Rossmoor is a very safe community they enjoy a great relationship with OCSD. President 
DeMarco thanked General Manager Ruth for his excellent annual report, staff productivity and 
praised his performance as a blueprint for future General Managers. He expressed his respect and 
appreciation for Mr. Ruth and his reluctance to see him go. He encouraged the community to 
School Ghoul Event on Saturday, October 28, 2018. 

K. CLOSED SESSION—None 

L. ADJOURNMENT: 

Motion by Director Casey, seconded by Director Nitikman to adjourn the regular meeting at 9:45 p.m. 
Motion passed 5-0. 

SUBMITTED BY: 
James D. Ruth 
General Manager  
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 ROSSMOOR COMMUNITY SERVICES DISTRICT 
 

AGENDA ITEM E-2. 
 

Date August 14, 2018 
 
To: Honorable Board of Directors 
 
From: General Manager 
 
Subject: REVENUE & EXPENDITURE REPORT –JUNE, 2018 
 
 
RECOMMENDATION: 
 
Receive and file the Revenue and Expenditure Report for June, 2018. 
 
BACKGROUND: 
 
The Revenue & Expenditure Report is submitted on a monthly basis as 
an indication of the District’s unaudited year-to-date revenues and 
expenses. Where appropriate, footnotes provide information which 
explains current anomalies.  
 
ATTACHMENTS: 
 
1. Revenue & Expenditure Report for the month of June, 2018. 
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ROSSMOOR COMMUNITY SERVICES DISTRICT 
 

AGENDA ITEM G-1 
 
 
Date: September 11, 2018 
 
To: Honorable Board of Directors 
 
From: General Manager 
 
SUBJECT: RESOLUTION NO. 18-09-11-01 REJECTION OF GOVERNMENT CLAIM 
 
 
RECOMMENDATION: 
 
Approve by roll call vote, Resolution No. 18-09-11-01 by reading the title only and 
waiving further reading as follows: 
 

A RESOLUTION OF THE BOARD OF THE ROSSMOOR COMMUNITY SERVICES 
DISTRICT’S REJECTION OF GOVERNMENT CLAIM 

 

BACKGROUND: 
 
A claim in the amount of $840.35 has been filed by Rossmoor Resident Mr. Pierre 
Bouchard; residing at 3102 Quail Run Road, Rossmoor, CA 90720, alleging damage 
to his property caused by a parkway tree. This claim was forwarded to Special 
District Risk Management Authority (SDRMA) who provides insurance for the 
District. They are advising the District to reject this claim.  
 
The attached Resolution formally rejects the tort claim. Further action on this 
matter will be conducted in accordance with established liability claim procedures 
as recommended by SDRMA. By rejection of this claim, the matter will be turned 
back over to SDRMA for their decision on whether or not to pay the claim.  
 
ATTACHMENTS: 
 

1. Resolution No. 18-09-11-01 Rejection of Claim. 
2. Claim: Dated August 18, 2018. 
3.  Email dated August 24, 2018 from SDRMA Advising the District to Reject the 
Claim. 
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ROSSMOOR COMMUNITY SERVICES DISTRICT 

RESOLUTION NO. 18-09-11-01 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE 
ROSSMOOR COMMUNITY SERVICES DISTRICT’S REJECTION OF 

CLAIM 

WHEREAS, a claim for monetary damages (Claim) was presented by Pierre Bouchard, 
dated August 20, 2018 against the Rossmoor Community Services District for property damages; 
and 

WHEREAS, that the Board of Directors the Rossmoor Community Services District has 
timely considered the Claim filed by Pierre Bouchard. 

NOW, THEREFORE BE IT RESOLVED that the Board of Directors of the Rossmoor 
Community Services District has concluded that the Claim be rejected in its entirety. 

BE IT FURTHER RESOLVED that the District’s General Manager is authorized to 
give notice to Mr. Pierre Bouchard of this Board’s decision to reject in its entirety, the Claim, 
and further advise that said claimant has six (6) months from the date the rejection is deposited in 
the mail to file a court action on the Claim. Such notice, together with a copy of this Resolution, 
shall be served upon Mr. Pierre Bouchard on or before September 25, 2018.   

PASSED AND ADOPTED this 11th day of September, 2018. 

AYES:         

NOES:            

ABSTAIN:     

ABSENT:     

Tony DeMarco, President 
Rossmoor Community Services District 

ATTEST: 

________________________________ 
James D. Ruth, Secretary 
Rossmoor Community Services District 
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ROSSMOOR COMMUNITY SERVICES DISTRICT 

AGENDA ITEM H-1  

Date: September 11, 2018 

To: Honorable Board of Directors 

From: RCSD, General Manager 

Subject: SECOND READING PROPOSED POLICY NO. 2210 HARASSMENT 
UPDATING AND RESTRUCTURE BOARD POLICIES RE: 
HARASSMENT 

RECOMMENDATION: 

Give second reading to revised Policy No. 2210 Harassment which combines 
two former Board Policies, No. 2210 Sexual Harassment and Policy No. 2215 
Harassment into a single updated policy. 

BACKGROUND: 

In compliance with AB 1661 District staff recently completed mandatory 
Harassment Prevention Training requiring all local agency officials to 
receive training in ethics and to receive sexual harassment prevention 
training and education, at specified intervals. Recently, California Governor 
Jerry Brown signed SB 396 into law which, starting January 1, 2018, requires 
that the harassment prevention training include content on harassment 
based on gender identity, gender expression and sexual orientation. In an 
effort to be in full compliance with these laws, General Counsel has 
recommended that the District restructure its policies on Sexual Harassment 
and Harassment in the workplace. General Counsel has reviewed existing 
policies No. 2210 and 2215 and combined them into a single policy labeled 
“Harassment”. 

The Board gave first reading to this policy at its August 14, 2018 regular 
meeting. Attached is the current Table of Contents for Board policies, 
Proposed Policy No. 2210 Harassment and former Policies 2210 Sexual 
Harassment and 2215 Harassment for the Board’s consideration. 

ATTACHMENTS: 

1. Policy Handbook Table of Contents.

2. Proposed Policy No. 2210 Harassment.

3. Original Policy No. 2210 Sexual Harassment.

4. Original Policy No.2215 Harassment.
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ROSSMOOR COMMUNITY SERVICES DISTRICT 
POLICY HANDBOOK 

Table of Contents 

No. Title Approved 

1 
Revised 9/4/18 

SERIES 1000 - POLICY 

1000 Board Policies 011414 
1010 Authority of the Board of Directors 110910 
1015 Mission and Jurisdiction 031015 
1020 Conflict of Interest 101210 
1030 Public Complaints 011403 

SERIES 2000 - PERSONNEL 

2000 General Manager Authority and Responsibilities 101309 
2005 Treasurer 071106 
2010 Categories of Employment, Positions and Hours of Work 051209 
2015 Employment Probationary Period and Benefits 051209 
2020 Vacation 051209 
2025 Authorized Leave 090809 
2030 Holidays 051209 
2040 Sick Leave 051209 
2050 Bereavement Leave 051209 
2060 Jury Duty 051209 

2100 District/Personal Vehicle Usage 071310 
2150 Employee Compensation and Benefits 110811 
2155 Annual Setting of Compensation Ranges 051209 
2160 Deferred Compensation 011105 
2170 Performance Evaluation 051209 
2190 Illegal Drug, Alcohol & Controlled Substance Abuse 091410 

2210 Sexual Harassment 011210 
2215 Harassment 011210 
2220 Non-Discrimination and Equal Opportunity 011210 
2350 Use of Volunteers 041304 
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Rossmoor Community Services District 

Policy   No. 2210 

HARASSMENT IN EMPLOYMENT 

2210.00  Purpose.  The purpose of the District’s policy is to establish a strong commitment to 
prohibit harassment in employment, to define harassment and to set forth a procedure for 
investigation and resolving internal complaints of harassment. 

2210.10  Harassment Prohibited.  It is the policy of the District that harassment will not be tolerated in 
the workplace. Disciplinary action up to and including termination will be instituted for behavior 
described in the definition of harassment set forth below.   

2010.20  Definitions. Harassment includes, but is not limited to: 

2010.21  Verbal Harassment. For example, epithets, derogatory comments or slurs based 
on race, religious creed, color, national origin, ancestry, handicap, disability, medical 
condition, marital status, sex or age.  This might include inappropriate sex oriented 
comments on appearance, including dress or physical features or race oriented stories. 

2010.22  Physical Harassment.  For example, assault, impeding or blocking movement, or 
any physical interference with normal work or movement when directed at an individual on 
the basis of race, religious creed, color, national origin, ancestry, physical handicap, medical 
condition, marital status, sex or age.  This could be conduct in the form of pinching, 
grabbing, patting, propositioning, leering, or making explicit or implied job threats or 
promises in return for submission to physical acts. 

2010.22  Visual Forms of Harassment.  For example, derogatory posters, notices, bulletins, 
cartoons, or drawings based on race, religious creed, color, national origin, ancestry, 
handicap, medical conditions, marital status, sex or age. 

2010.23  Sexual Favors.  Unwelcome sexual advances, requests for sexual favors, and 
other verbal or physical conduct of a sexual nature that is conditioned upon an employment 
benefit, unreasonably interferes with an individual's work performance or creates an 
offensive work environment. 

2010.30 Policy. The District is committed to providing a work environment free of unlawful 
discrimination and harassment and to discrimination free hiring practices.  The District’s anti-
discrimination policy will consist of the following provisions. 

2010.31 Prohibit discriminatory and/or harassing conduct. 

2010.32 Require the prompt reporting and investigation of alleged discriminatory and/or 
harassing conduct. 

2010.33 Imposing strong sanctions against individuals who violate this policy. 

2010.34 Prohibiting retaliation against those who report, or assist in the investigation of, 
discriminatory conduct as set forth in this policy. 

2010.35 Advising persons who believe they have been the subject of discriminatory conduct 
of their rights under this policy as well as state and federal discrimination laws. 

2010.40 Discrimination Prohibited. The District will enforce its discrimination policy by requiring the 
following of all District employees, officers, or officials: 
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2010.41 All decisions regarding recruitment, hiring, promotions, assignments, training, or 
any other term or condition of employment will not be based upon an individual's race, color, 
religion, sex, marital status, national origin, ancestry, handicap, medical condition or age. 

2010.42 Prohibiting unlawful discrimination or harassment against any person on the basis 
of race, color, religion, sex, marital status, national origin, handicap, medical condition or 
age. 

2010.43 Prohibiting any District employee, officer, contractor or official from harassing any 
applicant or employee. 

2010.44 Prohibiting the aiding, abetting, or encouraging harassment or discrimination on the 
basis of race, color, religion, sex, marital status, national origin, ancestry, handicap, medical 
condition, or age. 

2010.45 Prohibiting any retaliation or discrimination against any individual because that 
individual has: 

2010.45.1 Opposed any unlawful practice. 

2010.45.2 Reported any act of discrimination in accordance with this policy or the 
California Fair Employment and Housing Act. 

2010.45.3 Cooperated with the District or a state or federal agency with authority to 
resolve such a complaint of discrimination in the investigation of that complaint. 

2010.45.4  Filed or assisted in the filing of a discrimination complaint with the District 
or any state or federal agency with appropriate jurisdiction to resolve such a 
complaint. 

2010.50 Responsibility for Enforcement. It is the responsibility of all District employees with 
supervisory duties to make certain that all employees and contractors under their direction or 
control comply with this policy.  Each supervisor will be responsible for monitoring the activities of 
all employees and contractors under his/her supervision with the potential to lead to a violation of 
this policy and, after consultation with the General Manager, will take appropriate corrective action. 
Corrective action may include counseling and/or other disciplinary action, up to and including 
termination.  

2010.60  Complaint Procedure. An employee or job applicant who believes he or she who has been 
harassed may make a complaint orally or in writing to their immediate supervisor or to the General 
Manager.  Any supervisor who receives a complaint shall immediately notify the General Manager. 
In case of a complaint involving the General Manager, the complaint may be made to the Board 
President.  Any supervisor receiving a complaint involving the General Manager shall immediately 
notify the Board President.  Upon notification of a harassment complaint, the General Manager, or, 
in cases where the General Manager is involved in the complaint, the Board President, in 
consultation with General Counsel shall: 

2010.60.1 Authorize the investigation of the complaint and supervise and/or investigate the 
complaint. The investigation may be conducted by, and the District may retain, a third party 
with demonstrated knowledge and expertise in such matters.  The investigation will include 
interviews with: 

2010.60.1.1  The complainant, 

2010.60.1.2  The accused harasser; and, 

2010.60.1.3 Any other persons the General Manager or other person supervising the 
investigation has reason to believe has relevant knowledge concerning the 
complaint.  This may include victims of similar conduct. 
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2010.60.2  Review the factual information gathered through the investigation to determine 
whether the alleged conduct constitutes harassment, giving consideration to all factual 
information, the totality of the circumstances, including the nature of the verbal, physical, 
visual or sexual conduct and the context in which the alleged incidents occurred. 

2010.60.3 Report the results of the investigation and the determination as to whether 
harassment occurred to appropriate persons, including to the complainant, the alleged 
harasser, the General Manager, or other person overseeing the investigation, and the 
General Counsel.  If discipline is imposed, the discipline will not be communicated to the 
complainant; 

2010.60.4 If the harassment occurred, take and/or recommend to the appointing authority 
prompt and effective remedial action against the harasser.  The action will be 
commensurate with the severity of the offense; 

2010.60.5  Take reasonable steps to protect the victim from further harassment; 

2010.60.5.1  In the case of harassment by a contractor to the District, these steps 
may include terminating or otherwise modifying the contractual relationship with the 
harasser or his/or her employer. 

2010.60.6 Take reasonable steps to protect the victim from any retaliation as a result of 
communicating the complaint; 

2010.60.7 If appropriate, take action to remedy the victim’s loss, if any, which resulted from 
the harassment. 

2010.70  Compliance with the Law.  Harassment as defined, violates Title VII of the Civil Rights Act 
of 1964, the California Government Code, and regulatory guidelines of the Equal Employment 
Opportunity Commission, and the California Fair Employment and Housing Commission.  Violation 
of this policy shall generally constitute just and reasonable cause for discipline, up to and including 
termination. 

2210.80 Mandatory Training.  All District employees and appointed and/or elected officials shall 
complete two hours of harassment prevention training offered by the District within 6 months of their 
initial hire or assumption of office and every two years thereafter. 

2210.81 Retention of Records.  The District shall maintain records indicating the date that 
the employee and/or official received the training and the entity that provided the training, 
and shall retain those records for at least five years following completion of the training. 

2210.90 Dissemination of Policy.  All employees and elected and/or appointed officials shall be 
provided copies of this policy and this policy shall be posted in appropriate places. 

2010.100 Prior Policies Replaced.  Policy No. 2210, Sexual Harassment, and Policy No. 2215, 
Harassment, are hereby repealed and replaced with this single Policy No. 2210, Harassment. 

Adopted:  March 8, 1995 
Approved renumbering and format:  October 8, 2002 
Reaffirmed:  December 10, 2002 
Amended: January 12, 2010 
Revised:  July 10, 2018 
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Rossmoor Community Services District 

Policy No. 2210 

SEXUAL HARASSMENT 

2210.00  Sexual Harassment Prohibited:  It is the policy of the District that sexual harassment will not be tolerated 
in the workplace. 

2210.10  Definition.  Prohibited sexual harassment includes, but is not limited to, unwelcome sexual advances 
requests for sexual favors, or other verbal, visual or physical conduct of a sexual nature made by someone from or 
in the work setting when: 

2210.11  Submission to the conduct is made, either expressly or by implication, a term or condition of any 
individual's employment. 

2210.12  The conduct has the purpose or effect of unreasonably interfering with individual's work or of 
creating an intimidating, hostile or offensive working environment or of adversely affecting the employee's 
performance, advancement, assigned duties or any other condition of employment or career 
development. 

2210.13  Submission to, or rejection of, the conduct by the individual is used as the basis for any decision 
affecting the individual regarding, compensation, benefits and services, honors, assignments programs, or 
activities available in the work environment. 

2210.20 Reporting Alleged Sexual Harassment Immediately: Allegations of non-compliance with this policy 
should be immediately reported to the General Manager or the Board President in case of a complaint against 
the General Manager so that such complaints may be addressed quickly and fairly resolved, if at all possible.  

Adopted:  March 8, 1995 
Approved renumbering and format:  October 8, 2002 
Reaffirmed:  December 10, 2002 
Amended: January 12, 2010 
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Rossmoor Community Services District 

Policy No. 2215 

HARASSMENT 

2215.00 Harassment Free Work Environment:  It is the policy of the District that it is committed to 
providing a work environment for the employees that is free of harassment. 

2215.10 Definition:  The District prohibits harassment because of race, religious creed, color, national 
origin or ancestry, physical/mental disability, medical condition, marital status, sexual orientation or 
preference, veteran’s status, age or any other basis protected by federal, state, or local law, ordinance or 
regulation.  This policy applies to all employees of the District. 

2215.20 Reporting Alleged Harassment Immediately:  Allegations of non-compliance with this policy 
should be reported immediately to the General Manager or the Board President in case of a complaint 
against the General Manager so that complaints may be addressed quickly and fairly investigated and 
resolved, if at all possible.  

Adopted:  January 11, 2005 
Amended: January 12, 2010 
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ROSSMOOR COMMUNITY SERVICES DISTRICT 

AGENDA ITEM H-2  

Date: September 11, 2018 

To: Honorable Board of Directors 

From: RCSD, General Manager 

Subject: FIRST READING PROPOSED POLICY NO. 3091 RE: CONTRACT 
MAINTENANCE 

RECOMMENDATION: 

Give first reading to Proposed Policy No. 3091 Re: Contract Maintenance. 

BACKGROUND: 

In response to the substantial increase in the number of contracts the 
District was responsible for, staff developed and implemented 
comprehensive policies and procedures for the effective administration and 
management of the District’s many contracts. During the current fiscal year, 
thirteen contracts were negotiated and approved by the RCSD Board of 
Directors. District staff developed hard copy and cloud-based management 
and file sharing protocols in Microsoft Office SharePoint. A contract 
management policy was developed to guide the future organization and 
management of District contracts. 

Attached is the current Table of Contents for Board policies and Proposed 
Policy No. 3091 Re: Contract Maintenance for the Board’s consideration. 

ATTACHMENTS: 

1. Policy Handbook Table of Contents.

2. Proposed Policy No. 3091 Contract Maintenance.
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ROSSMOOR COMMUNITY SERVICES DISTRICT 
POLICY HANDBOOK 

Table of Contents 

No. Title Approved 

2 
Revised 9/4/18 

SERIES 3000 – OPERATIONS 

3020 Budget Preparation, Adoption and Revision 021417 
3021 Budgetary Control 021417 
3025 Annual Financial Audit 021318 
3030 Fixed Asset Accounting Control 011304 
3035 Investment of District Funds 081010 
3040 Utilization of District Resources 021417 
3045 Preservation of Fiscal Resources 021417 
3050 District Expenditure, Purchasing, Bidding and Contracting Limits 021417 
3060 Employment of Outside Contractors/Consultants 120903 
3070 Risk Management/Insurance 031406 
3075 Parking on District Owned Property 051209 
3080 Parkway and Rossmoor Way Median Tree Maintenance 041415 
3085   Street Sweeping 011414 
3090 Records Retention 110805 
3095 Copying of Public Documents 121410 
3096 Paperless Agenda and Tablet Device Use 040913 
3097 E-Mail and Electronic Communications 051413 

SERIES 4000 – BOARD OF DIRECTORS 

4030 Board Remuneration and Reimbursement 011111 
4040 Terms of Office for Board Officers and Directors 080806 
4055 District Bank and Investment Accounts 111114 
4080 Membership in Professional Associations/Organizations 071304 
4090 Training, Education and Conferences 081304 

SERIES 5000 – BOARD MEETINGS 

5010 Board/Committee Meetings 121410 
5020 Board Meeting Agenda 041415 
5030 Committees of the Board of Directors 090815 
5050 Review of Administrative Decisions 011105 
5060 Minutes of Board Meetings 110910 
5110 Rules of Order for Board Meetings 121410 
5120 Board Code of Conduct 121410
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Rossmoor Community Services District 

Policy                                                                                              No. 3091 
____________________________________________________________ 

CONTRACT MAINTENANCE 

3091.10  Purpose of Policy:  The purpose of this Policy is the establishment of guidelines for the efficient 
and proactive maintenance, revision and retention of the numerous and diverse contract documents 
managed by the Rossmoor Community Services District. 

3091.20 Storage of Active Contract Binders:  Each contract ("Professional Services Agreement") between 
RCSD and the vendor/service provider will be kept in a colored binder, titled with the vendor/service 
provider's name, and stored in the filing cabinet located in the main lobby of the RCSD office. 
Administrative staff will be responsible for updating and organizing the contract binders with hard copy 
originals and related documentation. 

3091.30  Security of Contract Binders: Contract binders can be checked out for interoffice use, but as 
District property, may not be removed from the District office. To check out a binder, the requesting party 
must complete the "OUT" portion of the file log card, designating the file name and name of the person(s) 
the designated binder is checked out to, as well as the check out date.  This file log card is to be used as 
a place marker for the absent Contract Binder.  Upon return of the binder, the card is to be returned to the 
front of the contract drawer for future use and marked “returned” in the designated area on the card. 

3091.40 Cloud Based File Sharing: The District will also maintain an electronic copy of the original 
contract in a cloud based file sharing environment (known as Microsoft Office 365 SharePoint) in order to 
collaboratively manage and update District contracts, Bid Packages, Notifications, Quotes, insurance and 
other related contract documentation. A cloud-based calendar system, managed by RCSD staff, will 
utilize artificial intelligence to proactively remind those involved with the contract, of important deadlines 
and will assist in related agenda planning and scheduling.   

3091.41 Communications: Communications regarding Contracts will be through Microsoft Office 
365 SharePoint. The use of SharePoint will allow for all staff members involved with the contracts 
to have a central location to send emails to team members, share correspondence to/from 
vendors, store and access documentation pertaining to contracts, as well as access to the 
contracts themselves. A site titled RCSD Contracts has been set up for this purpose. 
RCSDContracts@rossmoor-csd.org email has been set up for the communications between 
members of the group. 

3091.42 Tracking of Contracts:  Contract and amendment renewal dates, as well as insurance 
renewal dates, will be tracked in the online contract management system (Microsoft SharePoint) 
under the Contract Management section, and in the Microsoft Excel Spreadsheet file labeled 
Active Contracts & LT Permits spread sheet.xlsx.  This file will be maintained and updated by 
administrative personnel.  

3091.50 Committee Meetings: Four to six months prior to the deadline for a contract renewal or 
extension, an Organizational Committee meeting will be held regarding contracts due for renewal and/or 
updates. The committee meetings will serve to efficiently communicate, schedule, and prepare for any 
necessary negotiations, modifications and agenda staff report preparation to be submitted for final 
approval by the General Manager and/or RCSD Board of Directors. The committee dialogue will help to 
ensure that all contract obligations and deadlines are being met and service levels continue to meet the 
needs of the District.  

Adopted:  
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